CARROLL COUNTY YOUTH SERVICE BUREAU

Providing mental health and substance use services to children, adolescents, adults, and families.

FY2023 ANNUAL REPORT




Carroll County Youth Service Bureau is an outpatient behavioral C/b/ : ?
health clinic providing mental health and substance use

yj{{.\ ; services. We are licensed by the Maryland Department of
, AN Health (MDH), accredited by the Commission on the
4 Accreditation for Rehabilitative Facilities (CARF) and
i OVE RVIEW certified by the Department of Juvenile Services (DJS). Carroll County
- -O‘F Youth Service Bureau has provided outpatient services in Carroll

g County since 1972 and has grown into a multi-disciplinary behavioral
CCYS B ' health practice that offers a continuum of outpatient treatment
options. Therapists utilize a family-systems approach that incorporates
\ ‘ the child, adult, and family within their community and recognizes and
- e

values their impact on one another. This approach reinforces individual and
family strengths, addresses identified needs, and utilizes community resources.

A HEARTFELT MESSAGE FROM THE BOARD CHAIR & EXECUTIVE DIRECTOR

Dear Friends of the Carroll County Youth Service Bureau:

It is with much sadness that Pat Scheper, Board Chair, and I end
our time here at CCYSB. I am so fortunate to have spent my career
doing work that engages, excites, and rewards me and has, in
some small way, impacted the people we serve. My work here has
been an unparalleled journey, greatly enhanced by the support of
the County Government, our expert, and dedicated Board, our
exceptionally skilled and caring staff, our community partners,
the trust of our clients, and the community in which we live.

Please take a moment to learn about Pat and his contributions to
our Board. Pat will continue as a member of the Board for one
more year as Director Emeritus. Ed O’Meally has generously
accepted the role of chair, and we look forward to continued
excellence in leadership.

Sam Bauman fulfills my role as the executive director. Dr. Bauman
has over twenty years of experience in administrative
management, behavioral health, juvenile justice, substance use
treatment, and human service agencies. Our agency and community will be pleased with the excellent
choice of our search committee in choosing Sam for this position.

Please read and learn about our upcoming venture of building expansion so we may continue to be
responsive to the growing needs of our community.

Please consider CCYSB in your charitable giving and know that we greatly appreciate your willingness
to support our work.

With many thanks and warm regards,

.

Patrick Scheper, Board Chair Lynn Davis, Executive Director
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CONTINUUM OF COMMUNITY BASED SERVICES

Outpatient Behavioral Health Clinic: Mental Health

and Substance Use Services for Children,

Adolescents & Adults
Services include assessment, individual, family and group therapy,
psychiatric evaluations, medication management, psychosocial
evaluations, and liaison with school and local service agencies.
CCYSB’s programs and services provide a full-range of treatment
options to meet the needs of individuals and families experiencing
the negative impact of mental health and addiction concerns.

Psychiatric Services
CCYSB offers psychiatric services to clients who receive
psychotherapy services within the Clinic, Family Preservation, and
the Assertive Community Treatment (ACT) program. These medical
services are provided by licensed psychiatrists and psychiatric nurse
practitioners.

Connecting Youth in Carroll County (CY)
This program serves youth ages 16-24 who are not in school, not
employed, and who may be homeless. CCYSB, along with Human Services Programs (HSP) and the Carroll County Workforce
Development (formerly BERC) partner to provide a coordinated county-wide approach to re-engage these youth and reduce youth
homelessness.

Elementary School Intervention Program
CCYSB provides services to elementary students who are struggling with challenging emotions and behavior. They may have significant
mental health concerns or difficult family situations which impact their school experience, and their behavior. Previous efforts to support
parents or guardians in addressing the child’s needs may not have been successful.

Family Engagement Program (FEP)
CCYSB, in partnership with the Carroll County Department of Juvenile Services (DJS) and Carroll County Local Management Board (LMB),
provides behavioral health case management services for youth and their families at risk of involvement within Maryland’s Department of
Juvenile Services. FEP staff assesses the youth and family’s needs and facilitates linkages to services in the community, with the purpose
of diverting these youth from involvement, or further involvement within DJS.

Family Preservation and Safe & Stable Programs (FP)
The Family Preservation (FP) and Safe & Stable Family Preservation programs are short-term, home-based programs that provide
therapies designed to preserve and improve family relationships and prevent out-of-home placement for children. Goals of the programs
include prevention of children from entering into foster care, successful transition of children returning home from foster care, and in
some cases, the coordinated move of children into secure, permanent family settings.

Interactive Group Therapy
We offer several Group Therapy options for both adolescents and adults. Group Therapy helps clients manage depression, anxiety,
anger, substance use issues and more in a supportive, nonjudgmental, peer and therapist-based environment. While Group Therapy can
seem overwhelming and anxiety provoking, studies have shown its effectiveness in helping people find the feedback and support they
need to make changes and improve their lives. Our group members often share “it’s kind of scary at first, but then it’s really nice to be
with people who understand and are there to help me. We get something out of helping each other too.”

Graduate and Undergraduate Intern Training Program
This program provides intensive training, supervision, and on-the-job experience to master’s-level clinical interns and undergraduate
students. Interns come from the University of Maryland School of Social Work, Towson University, McDaniel College, Hood College,
University of Pennsylvania, Morgan State University, Johns Hopkins University, and several on-line university programs.

Open Access Walk-In Assessment Program
Our agency is pleased to offer expanded Open Access Services. This program provides time for same-day or next-day walk-in mental
health and substance use assessments with a licensed therapist, with clinical recommendations. Provided availability, treatment options
will be offered, or we will assist in finding you the appropriate level of care.

Mobile Treatment Programs
Our Mobile Treatment Team utilizes a service-delivery model that provides comprehensive recovery-oriented treatment to people with
severe and persistent mental illnesses. The team’s primary functions are to provide treatment, case management, substance use,
vocational, and support services to individuals to assist them in successful community living.

Suicide /Self-Injury Intervention and Violence Assessment Programs
During school hours, an on-call therapist provides a clinical assessment for Carroll County Public School students at risk of suicide or self-
harm. The Violence Assessment Program provides assessment for students following a suspension for serious threats or acts of violence.
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CONTINUUM OF COMMUNITY BASED SERVICES (conTinuED)

Evidence-Based Interventions Improves Outcomes

The use of evidence-based interventions aligns with our vision to be the foremost mental health provider for youth, adults
and families in Carroll County by providing innovative, culturally sensitive, and highly-effective treatment.

CCYSB’s five treatments which are evidence-based models requiring fidelity to the model are:

¢ Assertive Community Treatment (ACT)
The Assertive Community Treatment (ACT) program is a critical service for treating individuals who have the most serious and persistent
mental health concerns. The ACT team staff are experienced in psychiatry, nursing, counseling, and substance use treatment. In addition to
therapeutic and medical concerns, the team often addresses issues of everyday life: food, budgeting, housing and employment concerns.
ACT team members work with clients in their homes, neighborhoods, and community locations; providing crisis management 24 hours a
day, 7 days a week.

Brief Strategic Family Therapy (BSFT)

This program is a short-term, problem-focused, evidence-based model which serves youth 6-18 years-old and involves the entire family in
the counseling process. BSFT serves children with conduct problems, problematic family relationships, substance use, delinquency,
aggressive & violent behavior, risky sexual behavior, and anti-social peer involvement. BSFT focuses on problematic interactions within the
family, replacing them with healthier interactions.

Child-Parent Psychotherapy (CPP) This treatment model serves young children from
birth through age five and their parents/caregivers. One of the main goals of Child-Parent
Psychotherapy is to support and strengthen the parent-child relationship as this relationship is
central to the child’s healing, development, and well-being.

Dialectical Behavior Therapy (DBT)

Dialectical Behavior Therapy is an evidence-based, cognitive behavioral treatment originally
developed to treat chronic suicidal ideation, self-harm behaviors and traits of borderline personality
disorder. The treatment model has proven effective in treating other complex, and challenging
disorders such as substance dependence, depression, and post-traumatic stress disorder [PTSD].

¢ Parent Child Interaction Therapy (PCIT)
This program is an empirically supported treatment for young children (ages 1-7) with disruptive
behaviors. PCIT integrates concepts from social learning theory, traditional play therapy, and
attachment theory to enhance the parent-child relationship, increase children's pro-social behaviors,
and increase the parent's behavior-management skills.

Please visit our newly-designed website at www.CCYSB.org for more
details, additional programs, and contact information.

CARF ACCREDITATION RENEWAL

In the fall of 2022, the staff at CCYSB once again committed to excellence in
undergoing an extensive accreditation process by CARF, the ‘Commission
on Accreditation of Rehabilitation Facilities.” CARF requires us to devote
ourselves to quality improvement, focus on the unique needs of each
person we serve, and monitor the results of our services.

Achieving this accreditation involved an internal examination of both our
program and business practices. Providers must sufficiently demonstrate
its conformance to the standards in order to earn CARF accreditation.

We are extremely proud to announce that CCYSB received a
3-year accreditation, demonstrating the values, qualities and
commitment we possess as we provide services to the Carroll
County Community!
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OUR SIGNATURE ANNUAL FUNDRAISING EVENT

The 15th Annual

After a
two-year hiatus,
due to the pandemic, CCYSB was able to once
again host our annual LIVE, fabulous, formal
fundraising event. This year’s “Queen of Hearts”
themed event was a smashing hit, and as always,
all funds raised through the ball directly support
our mission, a cause so extremely important
during these unprecedented times.

A /An evening of Dinner,

Dancing and Decadence!

The event was generously sponsored by PK Law
and Terry’s Tag & Title and was held on Saturday,
February 11th at the Portico of St. John in
Westminster. Approximately 300 guests filled the
ballroom and enjoyed hors d'oeuvers, a bountiful
buffet dinner by Liberatore’s in Eldersburg and
gourmet chocolate desserts by JeannieBird Baking Company.
Live music by The Colgan-Hirsh Band, the Magic of William
Gross, and a photo booth entertained attendees. Alston Shipley
served as our event's MC and live auctioneer.

Through sponsorships, tickets, and evening sales, over $85,500

was raised before expenses, with an additional $31,000 collected

for the newly-introduced ‘Lynn Davis Legacy Fund’ (see page 10
for details.)

As always, we are so very
grateful for the continued
generosity and support from
the community who make this
annual event so successful for
our organization!

Photos: A variety of our wonderful
guests, supporters, and volunteers in
attendance at our annual event... and
one of our incredible centerpieces.
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REQUESTS FOR SERVICES IN FY2023

New Referrals Received by Source of Referral:

Family/Self/Eriends:
65.77%

S

Department of
Social Services: 5.0%

Department of
Juvenile Services: 4.1%

Courts/Police: 1.4%

__—4

=

Commjnity
& Social
Agencies: 6.7%

PARTNERS IN PROVIDING SERVICES

Health Department: 3.8%

Other (Hospitals, Inpatient Facilities,
Residential Treatment Centers): 1%

_ Primary Care: .5%

Notes: Open Access program expansion began on
9/6/22, thus accounting for the increase in Family/
Self/Friend Referrals.

Category changes from FY22: Community/
Primary Care Physicians is now called Primary
Care and includes any referrals that came from
primary care physicians or pediatricians.

Social Agencies is now called Community/Social
Agencies and includes any referrals from an
agency that provides outpatient behavioral
health services such as intra-agency, Access
Carroll, Potomac Case Management, etc.

Hospitals is now called Hospitals/Inpatient/
Residential Treatment and includes any
behavioral health treatment in a non-outpatient,
non-community based setting.

CCYSB embraces a collaborative approach to mental health and substance use treatment that emphasizes
community partnerships. In an effort to meet the multiple needs of children, adolescents, adults, and
families, working with other local and state agencies is essential.

Boys & Girls Club of Westminster
Carroll Citizens for Racial Equity

Carroll County Bureau of Prevention,
Wellness and Recovery
Carroll County Commissioners

Carroll County Department of
Citizen Services

Carroll County Department of
Juvenile Services

Carroll County Department of
Rehabilitation Services

Carroll County Department of
Social Services

Carroll County Health Department
Carroll County Grants Office
Carroll County Local Management Board

Carroll County Public Library
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Carroll County Public Schools

Carroll County Department of
Rehabilitation Services

Carroll County State’s Attorneys Office
Carroll County Workforce Development

Carroll Hospital
Community Mediation Center
Department of Juvenile Services
Family & Children’s Services
Governor’s Office for Crime, Youth,
and Victim Services
Governor’s Office of Crime Control
and Prevention
Human Services Programs
of Carroll County
Literacy Council of Carroll County
Local Management Board

Maryland Association of
Youth Service Bureaus

Maryland Department of Health
and Mental Hygiene

Maryland Department of
Human Resources

Maryland State Police
McDaniel College

Medical Community/Primary

Care Physicians
National Association of Social Workers
The Partnership for a

Healthier Carroll County
Towson University

United Way of Central Maryland
University of Maryland Baltimore County
UMD School of Social Work



REVENUES AND EXPENSES IN FY2023

FY23 Revenues: $6,666,158

a24.2%i

building

sources

Donations, Fundraising,

Building Addition Donations
Interest, and Other: 4.9%

and Pledges: 8.6%

The FY2023 independent audit was
completed as of June 2023, and reported
total revenues and support of $6,666,158 for

ncrease from FY2022. The increase

was due to a significant pledge for a new

addition 10.6%, an increase in State

and Local agency fundings 5.4% and an
increase in Client Fees 3.8%. Client Fees
continue to outpace all other revenue

at 44.9% of total revenues with State

and Local agency fundings at 23.8%.

FY23 Expenses: $6,055,583

The FY2023 audit reported total expenditures of
$6,055,583, reflecting an 8.8% increase from

FY2022. Client & Program services made up 5.9% of
the expense increase and was directly related to the
increased funding received for the services. Client/
Program Services are 85.6% of the total agency
expenses followed by Management and General
expenses at 10.9%. The most significant expenses for
Client & Program Services were salaries, related
payroll taxes and employee benefits making up 84%
of all expenses within this category .

Fundraising and Other: 3.5%

NUMBER OF SESSIONS IN FY2023

Client & Program Services: 85.6%

Management and
General: 10.9%

i
/

FY2023

FY2022

FY2021

FY2020

FY2019

5,000

10,000 15,000 20,000

Note: With the
implementation of an
enhanced Electronic
Health Record system,
our agency is now able
to more accurately
track the number of
clients served, which
additionally, has been
on a steady increase
for several years.

25,000

PAGE 7 — 2023 ANNUAL REPORT @



A NEwW CAPITAL CAMPAIGN.... OPENING NEW DoOoORS TO A NEW

Since 2009, CCYSB has experien
added programs over the past 1
unable to perform at maximum .
physical space. In October of 20
Block Grant from the Board of C
construction of a 10,000 square:

The proposed project will addre
Youth Service Bureau’s Assertiv
and Family Engagement (FE) pr
those individuals with severe an
intensive wrap-around services
youth between the ages of 16-2-
may be unemployed, not in scho
youth involved with the Departr
mental health needs.

Additional space not only equates to more people served, but also to more services themselves such as t
ability to operate a Mobile Treatment program, increasing availability in the outpatient clinic, as well
increasing the number of groups for all three programs. Furthermore, the additional space will allow CC
employ the “one-stop-shop” concept for clients in that they will be able to receive a full array of services
clothing laundering, personal hygiene, employment assistance, etc.) in one location, enabling them to be
from a true continuum of care model. The outcomes for these struggling populations will be improved ir
they will have experience a betterment in their mental health symptoms, ultimately living fuller and mo:
productive lives.

Our agency is already knee-deep
in the planning phase of this
building project... we have
assembled a ‘Facility Addition
Committee’, have completed the
feasibility study with an outside
firm, and are preparing timelines d .
and materials needed to begin J. CIVICCS U g
planning all aspects of this al~ e o~
momentous project that will - ﬁl?‘fﬁ'e)@’émmunlty'
greatly benefit the members of Patrick Schepe
the Carroll County Community. CCYSB Board Chair (forme

We will be sharing all the exciting updates with you as they occur, and
forward for your continued support and encouragement!
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ToMORROW!

ced serious growth, increased needs for services, and

3 years at Kate Wagner Road. Some of our programs are
efficiency and/or are unable to expand due to insufficient
21, CCYSB received a $35,000 Community Development
ounty Commissioners to pay for a feasibility study for
-foot addition onto our current facility!

ss the current insufficient space for the Carroll County
e Community Treatment (ACT), Connecting Youth (CY)
ograms to operate at maximum efficiency. ACT serves

d persistent mental health illnesses who require

to keep community placement. CY serves disconnected
l who, in addition to struggling with their mental health,
ol, and/or homeless, while Family Engagement serves
nent of Juvenile Services (DJS) who exhibit significant

he = =  cccccccccccccccccccccccccccsccsccscccsccscssscsscssccsos

Yseto i The new addition will:

(i.e.,

nefit ¢ Expand group therapy, counseling, and psychiatric services for clients with
| that a goal of providing services for an additional 500 individuals (20% increase)
e

within two years of the addition.

House our new Mobile Treatment Program... allowing nurses, therapists,
and mental health counselors to serve a population with more serious
needs, including those individuals who are unable to leave their home.
This strategy has measurable impact on reducing homelessness,
emergency room visits, and instilling a sense of individual responsibility.

Address the needs of the Assertive Community Treatment team, which
serves people with severe and chronic mental health needs. An increased
and more adequate office space in the addition will allow for enhanced
program services to more readily address basic needs and enhance life

T, skills. These include laundry facilities, a teaching kitchen, and an
) employment center.
look Provide general meeting space to increase group therapies, hold staff and

board meetings, and deliver continuing education to our community.

PAGE 9 — 2023 ANNUAL REPORT )



THE LYNN DAVIS LEGACY FUND

Making an Impact... Leaving a Legacy.

Lynn Davis has been with Carroll County Youth
Service Bureau since 1983. She even served as
one of CCYSB’s first interns while obtaining her
master’s degree to become a Licensed Clinical
Professional Counselor (LCPC).

For the last 24 years, Lynn has served as our
agency’s executive director and secretary of the
board. During her tenure at CCYSB, Lynn
strengthened the agency’s continuum of
community-based mental health services for
children, adolescents, adults, and families by
integrating substance use and evidence-based
treatment programs into the agency’s practice.

In 2008, Lynn led a $7 million campaign to build the agency’s beautiful, stand-alone facility
on Kate Wagner Road—with support from state and local government, foundations, CCYSB
staff, community members, and organizations.

Lynn demonstrated great leadership, which inspires her team of employees to accomplish
amazing things for the betterment of our community. She embodies sincere enthusiasm
and passion for our organization and its mission, which is contagious. She recognizes staff
accomplishments, possesses a generous spirit, and has strong passion and commitment to
the Carroll County Community.

We will miss seeing her daily at CCYSB, and she will NEVER be forgotten!

To honor Lynn, our agency created a new fund... The
Lynn Davis Legacy Fund... which provides support for
CCYSB’s programs and various needs that are near
and dear to Lynn Davis’ heart.

We invite you to donate to our “Lynn Davis Legacy
Fund” to support our mission to provide exceptional
mental health and substance use services to our clients,
and the increasing numbers of people affected by
mental illness.

Please visit our website at CCYCB.org if you

wish to contribute.




PROGRAM HIGHLIGHT: OPEN ACCESS WALK-IN ASSESSMENTS

At the corner of readiness and accessibility.

Carroll County Youth Service Bureau
provides integrated and evidence-based
treatment approaches for youth, adults,
adolescents, and families experiencing
mental health and/or substance use issues.

Our Walk-In service provides a same-day/
next-day, comprehensive behavioral health
assessment with a licensed therapist, and
recommendations within three days.
Provided availability, treatment options will
be offered, or we will assist in finding you
the appropriate level of care.

Services through our Open Access program
include providing both scheduled and same
day/next day, walk in diagnostic assessments as well as clinical recommendations for each
client assessed based on their diagnoses, level of care needed, and type of therapeutic program
and modality that best fits their clinical needs. Same/next week psychiatric services are
available to clients who are connected to mental health or substance use services within CCYSB.

The need for mental/behavioral services has only
been exacerbated by the pandemic; as a result, the
wait for services at CCYSB and across the county has @

been persistent. This program aims to combat our — ﬂ %
ACCESS

agency’s waitlist so that as many people as possible

who are seek.irllg help can receive it ip a timely. ————— AT CCYSB ———
manner. Additional goals are to continue offering

multiple assessment slots per week; continue to find WALK-IN ASSESSMENT HOURS:
ways to provide high-quality treatment to as many Tuesday:

people in need as possible; expand use of telehealth 8:30am to 12 noon and
assessments as an option to increase accessibility as 2:00 to 5:00pm

well as to refine the workflow for this process; utilize Wednesday:

newly created electronic paperwork with clients to 11:30am to 2:00pm
improve the assessment experience; and continue to

explore needed areas of improvement for staff PLEASE CALL 410-848-2500
training. Please call first to speak with our front

office to confirm date and time availability
for walk-in services before you arrive.
Arrive at least 60-90 minutes prior to end of

% "
For more information: - : assessment hours to allow adequate time
: / 4 for admission and paperwork completion.
Robin Harlan, LCPC, Program l%t
e 2 **We have a limited number of
rharlan@ccysb.org — 443-244-

assessment slots available each day.**
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A VISIT FROM SENATOR BEN CARDIN’S OFFICE

On March 6, 2023, Carroll County Youth Service
Bureau, was extremely honored to welcome
Senator Benjamin Cardin and Field
Representative, Jessica Cook, to our agency.

The Senator and Ms. Cook, along with
representatives from other Carroll County
agencies, plus CCYSB Board Members and staff,
gave the Senator an in-depth tour of our
facility, discussing many of our behavioral
health programs and services.

An informative discussion meeting followed,
rich with conversations involving topics such
as: services we provide in conjunction with the
public school system; behavioral health concerns as a result of Covid
(including increased anxiety & depression as well as suicide rates in
youth); areas of need for our agency and the County, and our latest
venture... a building expansion (please see the center spread for more
information.)

We thank Senator Cardin for his time and interest!

OUR BOARD OF DIRECTORS

CCYSB is governed by a volunteer
Board of Directors. These talented
board members serve as advisers,
decision makers, problem solvers,
and advocates for CCYSB. It should be
noted that they contribute countless
hours in meetings and throughout
our community, advocating for our
non-profit organization.

Our agency benefits every day from
the dedicated energies and time
devoted by the members of our
board.

We thank you for all that you do!

PHOTO ABOVE: The CCYSB Board of Directors who volunteered both last and this year.
FRONT ROW (from left to right): Donald Rowe, Edmund O’Meally, Esq., Lynn Davis, LCPC, Dr. Sam Bauman (our
new Executive Director), and Elizabeth Horn, LCSW-C. MIDDLE AND BACK ROWS, combined (from left to right):
Steven Powell, Leonard Mills, Emily Bollinger Miller, Jessica Todd, Patrick Scheper, Aaron Pierce, and Mallory
Sutphin, LCPC.
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50TH ANNIVERSARY CELEBRATION

On September 16th, 2021 from 4 to
6pm, Carroll County Youth Service
Bureau held our 50th anniversary of
providing outpatient mental health
treatment to the Carroll County
community.

About 75 former and current
employees along with members of the
community, including donors, attended
the event at our facility on Kate
Wagner Road to mark the occasion.
Andie Luchini, our organization’s
Director of Development, Marketing,
Events and Community Outreach,
noted that this was an “incredibly
important” event, explaining that it was the first time since before the COVID-19 pandemic that the
agency could get together as a group. “It was really great to see people. It was the first gathering
outside of our agency, that we could get together and celebrate with everyone.”

During the evening, our nonprofit announced that it had commissioned a feasibility study on a planned
10 thousand square-foot facility expansion. The expansion will allow our nonprofit to continue what it
has been doing for 50 years — providing mental health, suicide and substance use services for
children, adolescents, adults and families in Carroll County. The event also included proclamations
from both state and county officials to commemorate the organization’s 50th anniversary.

Carroll County Commissioner Ed Rothstein, who represents District 5, read a proclamation to the
audience and praised the nonprofit’s leadership. Rothstein said the Bureau is a “wonderful
organization and an integral part” of the county’s approach to taking care of its citizens.

He said county officials are committed to help identify the nonprofit’s needs and “going after the
resources they need.”

Special Thanks to retired Board Chair,
Patrick Scheper

Over the last ten years of service, Pat was a dedicated,
insightful board member and chair, and a strong advocate for

CCYSB. He shared his understanding and appreciation of our
work in so many ways and advocated strongly on our behalf
to the community. Our agency thanks you for your years of
dedication to being an integral part of significantly bettering
the lives of the people in our community!
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A WONDERFUL NEW PARTNER

This past spring, the Bud's Ride planning
committee presented CCYSB with a most
generous donation from the proceeds of the
first annual ‘Bud's Ride for Suicide Awareness.’
The event was held on in September of 2022,
and the donation will assist CCYSB in offering
suicide-associated services to the citizens of
Carroll County.

On January 31, 2017, just one day following his
36t birthday, Carroll “Bud” Gross, 111, left his
beloved family and friends with unexplainable
pain, by taking his own life. Bud grew up in
Carroll County and attended Westminster High School. He became a truck driver at the
age of 18 and was the owner of C.L. Gross Trucking. Bud’s family and friends worked
diligently to organize the fundraising event to raise funds and increase suicide
awareness, helping prevent future suicides.

CCYSB is so very thankful for this generous support from the Bud’s Ride committee
and all those who supported their event! For more information about this cause,
please visit their Facebook page at: www.facebook.com/BudsRide.

'MAKEAGIFT ;‘/H

Name(s): d |
! Full Address: .
| Daytime Phone Number: Your personal information will not be shared. |
| Email: We Accept Secure Payments Usin, |

P PayPaI |

i Gift Amount: $ l@ é WI

| Payment Information:
Q Make your gift using a credit card. (Visa, MC and Disc)
| Please call Andie at 443-244-8139 OR use this link to our website: =———p I : o,
Q Pay by check (payable to “Carroll County Youth Service Bureau”)

| Please send this completed form to:
Carroll County Youth Service Bureau, Attn: Development Office CARROLL COUNTY
| 59 Kate Wagner Road, Westminster, MD 21157 YOUTH SERVICE BUREAU |
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OUR GENEROUS DONORS

Thank you to the individuals, organizations, families, companies, and community groups who have
supported Carroll County Youth Service Bureau during our 2023 fiscal year.*

Your generosity makes a tremendous difference in the lives of those we serve!

Apple Plumbing, Heating & Air, Inc.
Aquino Financial Group, LLC

Mr. Stanley and Mrs. Donna Arnold
Mr. R. Wayne and Mrs. Bonnie Barnes
Barnes-Bollinger Insurance

Mr. Chris Battles and
Ms. Angela Nickolas

Mr. Gary and Mrs. Dena Bauer

Mr. William Baylor and
Mrs. Jennifer Teeter

Mr. Philip and Mrs. Shirley Berringer
Best Western

Commander Steve and Mrs. Erin Bishop
Dr. Mark and Mrs. Anne Blue

Mr. Troy Bolin

Mr. David and Mrs. Sharon Bollinger
Mrs. Carolyn Boner

Brown Schultz Sheridan & Fritz (BSSF)
Bruchey Builders, Inc.

Bud's Ride for Suicide Awareness Fund
Mr. Thomas Butt & Mrs. Karen Von Sas
Mr. John and Mrs. Melinda Byrd
CarefFirst BlueCross BlueShield

Carroll Hospital

Cedar Ridge Counseling Centers

Mrs. Claudia R. Bowen

Clear Ridge Nursery, Inc.

Community Foundation
of Carroll County

Mr. Michael and Mrs. Lynn Coons
Davis Library, Inc.

Mr. Richard and Mrs. Lynn Davis
Mr. Robert Deyo

ANONYMOUS

Mr. Francis and Mrs. Marcia Duffy
Mrs. Cynthia Eckenrode

Mr. Emmet Eckman and

Mrs. Terra Bjorling

Mr. Steven and Mrs. Elizabeth Horn
Mr. David and Mrs. Janet Flora
Fuchs North America

Gauge Digital Media

Mr. David and Mrs. Judith Geiman
Mr. John Gillis

Greentech Landscaping

Mr. Seth and Mrs. Patsy Grove

Mr. Stephen and Mrs. Barbara Guthrie
Mr. Jack Haden

Mr. and Mrs. Brian Haga

Mr. Charles and Mrs. Virginia Harrison
Mr. Thomas and Mrs. Joanne Hayes
Mr. Chris Hodgkiss

Hoffman, Comfort, Offutt, Scott
& Halstad, LLP

Mr. Gary and Mrs. Mary Honeman
Ms. Tracy E Hood, LCSW

Hugs & Stitches

Dr. George and Mrs. Elizabeth James
JeannieBird Baking Company

Mr. Greg and Mrs. Roberta Kahlert

Kairos Wealth Advisors of
Raymond James

Mr. Dave and Mrs. Dorina Keffer
Kelly Benefits

Mr. Craig and Mrs. Angelina Kershaw
Kimble Family Foundation

Mr. Bill and Mrs. Judy Klinger

Mr. Bill and Mrs. Rose Lambert

Mrs. Grace Kelley Lawler and
Mr. Robert Rieger

Mr. Bob and Mrs. Cindy Lord
Mr. Cortney and Mrs. Mary Pat Lowe
Ms. Wanda Lynn

Manchester Manor
Retirement Community

Mr. Brett and Mrs. Margaret Manning
Mr. and Mrs. Richard Mawhinney

Mr. Richard and Mrs. Jill McAlister
Mr. Matthew & Mrs. Emily Miller

Mr. Leonard and Mrs. Dawn Mills

Mt. Airy Children's Dental Associates

Mr. E. Alexander and
Mrs. Cynthia Myers

Mr. Fred Myers

Mr. Edward and Mrs. Karen Nevin
Mr. Stephen and Mrs. Carol Nevin
Mr. Edmund and Mrs. Dawn O'Meally
Mr. John and Mrs. Wendie O'Meally

Mr. Bernie and Mrs. Joan Palm

Paulco, Inc.

Penguin Random House

Pessin Katz Law, P.A.

Mr. Aaron and Mrs. Laura Pierce
Pitrone, Sorkin & Jarvis Orthodontics
Mr. Steven and Mrs. Heather Powell
Mr. Terrence and Mrs. Victoria Powell
Robin Ford Building & Remodeling, Inc.
Dr. Michael Rosner and Mrs. Vickii Engel
Mr. Don and Mrs. Christine Rowe

Mr. Rob and Mrs. Emily Roys

Mrs. Janet Sanders

Mr. Pat and Mrs. Sue Scheper

Mr. Patrick and Mrs. Christina Scheper
Mr. Gary and Mrs. Beth Sergott
Shaffer and Shaffer, LLP

Shelter Systems Limited

Shipley’s Fine Jewelry

Mr. Richard and Mrs. Margaret Simmons
Ms. Terry Smack

Mr. Andrew and Mrs. Cheryl Snyder
Mr. Richard and Mrs. Karen Soisson
Sturgill & Associates LLP

Ms. Mallory Sutphin, LCPC

Sykesville South Carroll Rotary
Foundation

Terry's Tag & Title Service, LLC

Mr. Jack and Mrs. Beth Tevis

The Velnoskey Wealth Management
Group of Janney Montgomery Scott, LLC

Thomas, Bennett & Hunter, Inc.

Ms. Jessica Todd

Mr. John Tomko Jr.

Ms. Kathrine Townsley

Mr. Douglas and Mrs. Pam Velnoskey
Mr. Bernard Vogel

Dr. Robert and Mrs. Lisa Wack

Mr. Thomas and Mrs. Margaret Welliver
Westminster Rescue Mission

Mr. Michael and Mrs. Lynn Wisner
Mrs. Jennifer Yang

Mr. Carroll and Mrs. Susan Yingling

Every effort has been made to assure accuracy and include all donations to CCYSB for FY2023. We sincerely apologize for any errors, and request that you notify us of
any omissions and/or incorrect information. *Donations are of $250.00 or more and for the donation period from 7/1/2022 through 6/30/2023, including

in-kind contributions.
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CARROLL COUNTY
YOUTH SERVICE BUREAU

59 KATE WAGNER ROAD
WESTMINSTER, MD 21157

LOCAL: 410.848.2500
FAX: 410.876.3016

www.CCYSB.oRrG

PrROUDLY
ACCREDITED BY:

ADDRESS SERVICE REQUESTED

We, Carroll County Youth Service Bureau, commit ourselves to provide a continuum of

community-based mental health and substance use services for children, adults, and
families in Carroll County. We use a multi-disciplinary approach to deliver prevention,

intervention, and treatment services in the least restrictive and most cost-effective

manner. In the true spirit of the helping profession, we are dedicated to excellence in

service, innovation in programming, and responsiveness to our community.

e We will continue to be the foremost mental health and substance use provider for
individuals and families of Carroll County.

¢ We will offer state-of-the-art treatment, while increasing the population we serve.

¢ We will create innovative programs to serve the community and encourage
diversification of job roles for our staff.

e We will share our expertise through training, research, and continuing education.

o We will be financially sound.

e We will maintain a joyous work environment through our respect and caring for
each other.

“It Starts With the Heart.”



